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Firefox Compatibility

When usingHikvision products it is always said to use Internet Explordy to
view via the internetThis is not the case anymore!

To be successful though, the active controls need to be installed through IE
prior to using this manual. Monitor resolutions, browser crashes, or other errors
will occur if active-x controls are not installed via IE 1st.

The system will try and install the actixef using Firefox for the time to view
thedevice via the internet. It is stigly recommended to use IE' tb access the device
so the activex controls are installed, once they are; go through the steps to use with
Firefox.

Step 1:Go to IE and make sure the latestive-x controls are downloade@®nce
completed, open Fefox to begin the process.

If you do not have Firefox please use the following link to download.
http://www.mozilla.com/erfUS
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Step 3:Go  Toolsoii at -leftside of tie prowser.

72y (W http//www.google.com/search?

] -;‘ uxga - Google Search
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Step 4:Goto i A d@n saad click once. The following screen will appear.
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Step 5:In the AddOns screen chooseGe t -Qndsd. 0
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Step 7: Install the application.

(Note: Firefoxwill countdown for a few seconds prior &bowing theinstall button to be
available)
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