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Firefox Compatibility 
 

When using Hikvision products it is always said to use Internet Explorer only to 

view via the internet. This is not the case anymore!  

 

To be successful though, the active-x controls need to be installed through IE 

prior to using this manual. Monitor resolutions, browser crashes, or other errors 

will occur if active-x controls are not installed via IE 1st.  
 

The system will try and install the active-x if using Firefox for the 1
st
 time to view 

the device via the internet. It is strongly recommended to use IE 1
st
 to access the device 

so the active-x controls are installed, once they are; go through the steps to use with 

Firefox.  

 

 

 

 

 

 

 

Step 1: Go to IE and make sure the latest active-x controls are downloaded. Once 

completed, open Firefox to begin the process.  

 

If you do not have Firefox please use the following link to download. 

http://www.mozilla.com/en-US  

 

 

 

 

 

 

http://www.mozilla.com/en-US
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Step 2: Open Firefox 

 
 

 

 

 

Step 3: Go to ñToolsò at the top-left side of the browser. 
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Step 4: Go to ñAdd-Onsò and click once. The following screen will appear. 
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Step 5: In the Add-Ons screen choose ñGet Add-Ons.ò 
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Step 6: Once ñGet Add-Onsò is chosen, in the search bar enter ñIE Tabò then hit 

ñEnter.ò IE Tab 2 (FF3.6+) should be the 1
st
 one that appears. Choose this by clicking on 

it. Then click ñAdd to Firefoxéò button. 
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Step 7:  Install the application.  

 

(Note: Firefox will countdown for a few seconds prior to allowing the install button to be 

available.) 

 

 
 

 

 

 

 

 

 

 

 


